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Summary: Application developer with 10 years of experience as an IT professional. Extensive 
knowledge of the Software Development Life Cycle, including software design and 
development, application testing and infrastructure maintenance. Excellent knowledge 
of the financial industry combined with proven skills in problem solving, leadership and 
communication. 

 
Languages:  JavaScript, XML, ASP, HTML, COBOL II, MicroFocus COBOL, CICS, MVS/JCL, 

SiebelScript, VB Script  
  
Access Methods:  DB2, VSAM, SQL  
 
Tools:  CA Unicenter, TSO, CMS, File-Aid, MS-Office, Abend Aid FX, EDF, Endevor, ODBC, 

Beyond Trust, Credent, Harco, AppSight Black Box, PVCS 
 
Professional 
Experience:  Merrill Lynch, Pierce, Fenner & Smith Incorporated, New Jersey              1998-2009 
   Assistant Vice President 

Programmer/Analyst 
 

Integration Team Lead (2005-2009) 

• Release management and integration testing of Global Financial Workstation, a 
proprietary platform used by over 2500 Merrill Lynch business users to access 
all aspects of international client financial accounts 

• Coordinated with Quality Assurance team and software developers to maintain 
schedule for release cycle. Well versed with the Software Development Life 
Cycle (SDLC) process which includes designing, developing, testing and 
implementation. 

• Performed Functional Certification of applications to assure readiness for 
quality assurance testing and worked with developers to help fix bugs and meet 
business and software requirements. 

• Performed Reuters Desktop testing, including the use of Reuters Desktop 
Management Console for configuration of Reuters 3000 Xtra. Also responsible 
for applying patches to the Reuters application. Worked with Reuters 
development team to supervise Merrill Lynch required business enhancements. 

• Tracked workstation performance utilizing AppSite Black Box and Microsoft 
Performance Monitor. 

• Maintained Application, Web and Report servers for integration environment, 
responsibilities included building servers, loading and maintaining software 
releases. 

• Maintained 20 testing workstations, built workstations and linked workstations 
to the Merrill Lynch network. Loaned out workstations to business users and 
upgraded them with new releases of Global Financial Workstation platform. 

• Windows Server experience with NT, 2000 and 2003 editions, including setting 
up services through IIS, troubleshooting using the Management Console and 
event logs, setting user privileges and Group Policy. 

• Utilized basic help desk skills through speaking with business users to facilitate 
their testing of the Global Financial Workstation platform and guiding them 
through use of the application, setting up access to workstations and test id's.  

 
Application Developer (2004-2005) 

• Reviewed Business Requirements Specification and Software Requirements 
Specification documents, creation and maintenance of in-house created 
applications designed for international Merrill Lynch business partners.  
Developed applications using HTML, ASP, JavaScript, XML and Adobe 
Markup. 
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Siebel Developer (2001-2004) 

• Utilized SiebelScript programming and Siebel configuration tools to help create 
a Customer Relationship Management platform for Merrill Lynch international 
clients. Assisted with release management, installed Siebel development tools 
on workstations and created custom scripts and configured Siebel applets. 

 
Mainframe Programmer (1998-2001) 

• Maintained and modified COBOL, CICS and JCL/Proc modules for a tax 
reporting system, that collected and reported data related to client accounts for 
tax reporting purposes. 

• Maintained modules that supported a Merrill Lynch banking platform and 
relationship system, including writing and maintaining code utilizing COBOL, 
CICS, DB2, and JCL/Procs. 

• Performed extensive modification of COBOL, CICS and JCL modules related to 
Y2K transition.   

 
Excel Environmental Resources, Inc.                                                         1996-1998 

   Project Geologist 
 

• Participated in numerous Remedial Investigation sampling programs to determine 
type and extent of contamination at private and industrial sites. 

• Supervised contractors during underground storage tank extractions and monitoring 
well installations. 

• Organized collection and logging of soil, groundwater and rock core samples, 
sample management and follow up reporting as per New Jersey Department of 
Environmental Protection requirements. 

• Performed Phase I Site Assessments for properties undergoing remedial 
investigations. Conducted asbestos surveys as an accredited AHERA inspector. 

 
Langan Engineering and Environmental Services, Inc.                    1992-1995 
Staff Geologist 
 

• Coordinated sampling activities for numerous hazardous waste sites, site security, 
hiring of subcontractors, obtaining necessary permits, scheduling of remedial 
activities, soil and groundwater sampling and identification. 

• Conducted environmental site assessments for national and local companies 
including lending institutions, educational and correctional institutions, residential 
properties and private businesses. 

 
Education:  Chubb Professional Resources, Top Gun School                        
   Diploma in Computer Programming 
 
   Alfred University, Alfred, NY                     
   B.S. Geology 
 
Certifications and 
Training Courses:  

• CPR/Heartsaver AED 

• CADD Training – Langan Engineering and Environmental Services 
 
       


